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Sales Operations & BI Analyst with Italian
Description

Life Unlimited. At Smith+Nephew we design and manufacture technology that takes
the limits off living.

Smith+Nephew is hiring Sales Operations & BI Analyst

This is a unique opportunity to become part of a dynamic team of expert supportsales teams with analytics and insights. The position is part of a center ofexcellence supporting the commercial operations of Smith & Nephew in the areas ofSales Operations & Business Intelligence.In this position you will provide analysis (secondary data, primary research, etc.) inorder to develop in-depth commercial- and marketing insights. For that it isimportant to build close working relationships with Sales and Marketing leaders inthe country clusters. You will be responsible to provide analysis and reports aroundessential KPI’s and metrics, which can be input for commercial and planningactivities or used for continuous improvement initiatives.This role will support the commercial teams and focusses on the country clusterSOEUR. The position is based in Wroclaw Poland and is reporting to the SalesOperations & BI Manager, also based in Wroclaw.Do you have the ambition, drive, energy and skills to start this new adventure withus? Contact us as soon as possible.What will you be doing?Data Analysis and Reporting:Analyse sales data to identify trends, patterns, and opportunities.Generate regular reports on key performance indicators for sales teams andmanagement.Provide insights and recommendations based on data analysis.Sales Performance Analytics:Track and analyse individual and team sales performance.Evaluate the effectiveness of sales strategies and initiatives.Recommend adjustments to improve overall sales performance.Sales Incentive Programs:Administer and track sales incentive programs.Provide analysis on the effectiveness of incentive structures.Recommend adjustments to incentive programs based on performancedata.Present results back to the business in a structured, data-driven manner –simplifying complex concepts for non-technical audiences.Sales Targeting & Forecasting:Collaborate with sales teams to gather data and input for accurate salesforecasting.Use historical data and market trends to create realistic sales projections.Monitor actual sales performance against forecasts and analyse variances.CRM Management:Administer the Customer Relationship Management (CRM) system toensure data accuracy.Provide training and support to sales teams on CRM usage.Customize CRM reports and dashboards to meet specific sales needs.What will you need to be successful?Have at least 3 years of experience working in business consulting and/or inCommercial Strategy, Marketing, and Sales Strategies areas in anadvantage.Familiarity with sales processes and a deep understanding of keyperformance indicators in a sales environment.Fluent in business English and Italian (written and spoken).Strong background in data analysis, with proficiency in tools such as Excel,Salesforce, or other CRM systems.Excellent Communication and interpersonal skills. Ability to translate datainsights into actionable recommendations.You. Unlimited.We believe in creating the greatest good for society. Our strongest investments arein our people and the patients we serve. Inclusion, Diversity and Equity: Committed to Welcoming, Celebrating and Thrivingon Diversity, Learn more about our Employee Inclusion Groups on our websiteYour Future: annual bonus, life insurance, company stock saving planWork/Life Balance: paid volunteering hours, flexible approachYour Wellbeing: private health care with dental care package, multisport card/mybenefit platformFlexibility: possibility of working in hybrid modelTraining: Hands-On, Team-Customized, subsidies for language classes,certifications and postgraduate studiesExtra Perks: referral bonus, recognition program, mentoring program#LI-GG1#LI-HYBRIDStay connected and receive alerts for jobs like this by joining our talent community. We’re more than just a company – we’re a community! Follow us on LinkedIn to seehow we support and empower our employees and patients every day.  Check our Glassdoor page for a glimpse behind the scenes and a sneak peek intoYou. Unlimited., life, culture, and benefits at S+N.Explore our new website and learn more about our mission, our team, and theopportunities we offer. How the process will look likeYour teammates will gather all requirements within our organization. Then, oncepriority has been discussed, you will decide as a team on the best solutions andarchitecture to meet these needs. In continuous increments and continuouscommunication between the team and stakeholders, you’re part of making data playan even more important (and understood) part withing Brand New Day.  
Job Benefits

 EUR 80K – 135K *

 

Hiring organization
Candidate-1st

Employment Type
Full-time

Beginning of employment
asap

Job Location
POL – Wroclaw

Working Hours
40

Base Salary
euro EUR 80K - 135K *

Date posted
June 3, 2024
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